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1. Purpose 
This U.S. AbilityOne Commission AI Use Case Inventory fulfills the requirements of the Office 
of Management and Budget (OMB) Memorandum M-25-21, “Accelerating Federal Use of AI 
through Innovation, Governance, and Public Trust,” dated April 3, 2025, specifically sections 
3(b)(v) and 4(a)(iv). The AI Use Case Inventory is limited to the U.S. AbilityOne Commission as 
a Federal agency and does not reflect activity or participation from the AbilityOne Program 
network outside the Federal agency. 

2. Background 
On January 23, 2025, President Trump signed Executive Order 14179, “Removing Barriers to 
American Leadership in Artificial Intelligence,” to advance the United States’ global AI 
dominance and to promote responsible AI innovation. 

OMB subsequently issued Memorandum M-25-21, “Accelerating Federal Use of AI through 
Innovation, Governance, and Public Trust,” which directs Federal agencies to provide improved 
services to the public while maintaining strong safeguards for civil rights, civil liberties, and 
privacy. The memorandum provides guidance to agencies on ways to promote human 
flourishing, economic competitiveness, and national security. 

3.  AI Use Cases  

a. The U.S. AbilityOne Commission initiated a User Pilot using Microsoft 365 Copilot 
generative AI to accelerate responsible AI adoption and innovation. The pilot has been 
deployed in a limited capacity within the Federal agency for AI assessment purposes and 
to assist personnel with daily tasks, planning, and communication. The pilot has been 
determined to be “low-impact” by the Commission’s Data/AI Governance Body since 
the AI output does not meet the M-25-21 definition of “high-impact” by serving as a 
principal basis for decisions or actions that have a legal, material, binding, or significant 
effect on rights or safety. 



b. The Commission’s pilot participants use AI primarily for summarizing meetings; email 
categorization; image editing; developing first-draft written communications including 
plans and key point summaries; verbiage improvement; and content search. In the AI 
pilot, participants use data, files, and documents available to them in support of their 
daily duties. The information used in the pilot does not contain personally identifiable 
information (PII). 

c. After reviewing the results of its User Pilot, the Commission expects that the use of AI 
will improve staff efficiency. 

d. Consolidated AI Use Case spreadsheet can be found at the “Consolidated AI Use Case” 
link on the Artificial Intelligence (AI) page of AbilityOne.gov. 

 

About the U.S. AbilityOne Commission 
The U.S. AbilityOne Commission oversees the AbilityOne Program. The Commission is the 
operating name of the Committee for Purchase From People Who Are Blind or Severely 
Disabled. The Commission is an independent Federal agency composed of 15 Presidential 
appointees: 11 represent Federal agencies, and four serve as private citizens who are 
knowledgeable about employment barriers facing people who are blind or have significant 
disabilities.  

 

About the AbilityOne Program 
The AbilityOne Program facilitates the use of government procurement to provide employment 
in the United States for people who are blind or have significant disabilities. Initial data reporting 
from FY 2025 shows that approximately 41,000 individuals, including more than 2,700 veterans 
and wounded warriors, are employed nationwide at approximately 400 nonprofit agencies from 
Maine to Guam. AbilityOne provided more than $4.7 billion in products and services to 
approximately 40 Federal government agencies in FY 2025. 

 
 

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.abilityone.gov%2Fdocuments%2FCPPBSD_AbilityOne_Consolidated%2520AI%2520Use%2520Case%2520Reporting%2520for%2520OMB%2520M-25-21_20260127.xlsx&wdOrigin=BROWSELINK
https://www.abilityone.gov/ai.html
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